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DESCRIPTION 
 

This unit of study covers the skills required by practitioners to establish and maintain 
effective communication with clients throughout all interactions and provide basic 
counselling as required and as appropriate to facilitate the treatment or health service 
being provided. 
The skills apply to work in a range of health settings where health services are provided 
with direct client contact involved. 
 

DURATION 
 

One term (12 weeks) approximately 24 learning hours 
 

LEARNING 
OUTCOMES 

By the conclusion of the module, students should be able to: 
1. Seek, receive and communicate information and ideas associated with the 

achievement of work responsibilities from the appropriate sources.  
2. Encourage trust and confidence. 
3. Identify and use networks and relationships 
4. Contribute to positive outcomes 

TEACHING 
METHOD 
 

Microskills training including the use of client scenarios, self reflection exercises and 
workbook exercises. 

ASSESSMENT Two Case Study Assignments:  40% each  80% 
Multiple choice quiz: 20 questions.   20% 
Completion of workbook exercise 
Pass mark 60% 
Each component must be passed at 60% in order to achieve competence and to pass 
this subject. 

COMPETENCIES 
FULL 
COMPLETION 

 
BSBFLM303B  Contribute to effective workplace relationships  

PRE-
REQUISITES 
 

Communicate with Clients 
 

CO-REQUISITES 
 

Nil 

TEXTBOOKS 
 

Compulsory: 
Nil 
 

Recommended Reading / References: 
Bolton, Robert, 1987. People Skills. Simon & Schuster, Sydney 
Geldard, David, 1998. Basic Personal Counselling. Prentice Hall, Sydney 
Other books as recommended by your lecturer. 
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DISTANCE/BLENDED LEARNING 
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HOME STUDY GUIDE: 
 

TOPIC 1 
Introduction and philosophy. 

Definitions 

The role of the complementary health care practitioner  

TOPIC  2 
Stages and steps of the helping process 

Key aspects of the structure of the initial interview 

TOPIC 3 
Attending and listening skills  

 

TOPIC 4 
Sources of interference to listening in the helper 

Sources of interference to listening in the client 

TOPIC 5 
Eliciting and reflecting meaning  

Reflection of Meaning, content and feelings 

TOPIC 6 
Focussing the narrative 

Advanced accurate empathy 

TOPIC K 7 
Practitioners use of self 

TOPIC 8 
Identifying issues and clarifying goals  

Building readiness for change 

TOPIC 9 
Gaining new perspectives 

Positive reframe / connotation 

The nature and role of immediacy 

TOPIC 10 
The nature and role of confrontation 

Creating leverage 

TOPIC 11 
Implementing goals 

TOPIC 12 Ethical decision making model 

 
 


