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Crisis Intervention

DESCRIPTION This unit provides skills in identifying and assisting clients in crisis. Students will learn to
recognize and respond to individuals at risk, apply relevant interventions, identify ethical
and legal responsibilities and facilitate case management - all within the context of a
supportive and therapeutic relationship.
DURATION 24 hours
LEARNING By the conclusion of the module, the student should be able to:
OUTCOMES 1. Understand and identify different crises in the therapeutic context.
2. Identify people in crisis.
3. Understand the counsellor's role in managing the crisis and interventions and
strategies available to them.
4. Ildentify the ethical and legal issues when applicable to the crisis.
5. Demonstrate the key skills to support a client in crisis.
6. Understand the role of case management facilitation and monitoring.
TEACHING The primary teaching methods used will be:
METHOD Lecture presentations, class discussion, case studies, role plays, DVD's
ASSESSMENT Three in class assessments Weeks 9, 10 and 11
One take home assignment Due Week 12
Attendance at 1 Counselling Session Due Week 12

COMPETENCIES

Competencies within the Diploma of Counselling (CHC51708):

PARTIAL Full completion:
COMPLETION CHCCSL514A- Recognise and respond to individuals at risk
Partial completion:
CHCCM503C-Develop, facilitate and monitor all aspects of case management
CHCCSL512A-Determine suitability of client for counselling services
ATTENDANCE 80% minimum
PRE- Introduction to The Holistic Perspective, Counselling 1A, Counselling & The
REQUISITES Therapeutic relationship, Counselling Theories, Emotional Development & Healing,

Counselling 1B, Transpersonal Counselling in Practice, Ethics, Cultural Diversity and
Referral, Counselling Skills Practice A & B, Attachment Addiction & Change,
Relationship Issues.

CO-REQUISITES

Case management in Context, Care for Loss & Grief.

MATERIALS Notebook, pen,
REQUIRED
TEXTBOOKS Compulsory:

Nil
Recommended Reading / References:
Nil
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WEEK-BY-WEEK OUTLINE

WEEK 1 Introduction to and aims of the course. Assessments

Definitions of Crisis in the context of counselling

WEEK 2 Sources and Origins of Crisis
Behaviours relating to Clients in Crisis

WEEK 3 Key Elements of Crisis
Trauma and its relationship to Crisis

Anxiety and Choice — an Existential perspective

Resilience
WEEK 4 Post-Traumatic-Stress Disorder
WEEK 5 Waorking with clients in Crisis

Crisis as a Process

Introduction to models of Crisis Intervention

WEEK 6 Psychological First Aid
WEEK 7 The Crisis Helping Model
Video: Interviewing in Action Edition 2
WEEK 8 Suicide and Suicide Risk Assessment
WEEK 9 Domestic Violence and the Cycle of Abuse Assessment 1 in class

Disclosure and the Law

WEEK 10 Referral

Assessment 2 in class
WEEK 11 Vicarious Trauma and Counsellor Self Care

Assessment 3in class
WEEK 12 Class and Assessment Review

Quiz Due

Please be respectful of your fellow students and arrive on time for class. Please ensure all mobile phones are
turned off prior to the commencement of class.
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